MAKING THE
WORLD'S BEST
ERP SYSTEM

EVEIN BEDRDER

UUUUUUUUUUUUUUU

. t..eSm |th



The Smith Consulting Group provides innovative products that complement and extend the
functionality of SAP R/3. Although R/3 is the world’s best ERP system, there are areas that can
benefit from enhancements. Our unique combination of business process knowledge, functional
configuration experience and technical programming ability enables us to design and create

add-on products that are unrivaled in today’s SAP community.

Enhance the capability of your R/3 system with the
Order to Cash Manager for SAP® R/3°.
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Order to Cash Manager
&7 H[Fal[Ba] =][B]¢a@E@al=a] | Sstatus Qverview | S0uputlon | $iData Refresh
All Sales Order ltems
Sales doc. ©  Iem| Open|Bill rel ltem statu|Credit sta Div bi| Bill bl| Output|Reject Doc.date Created | ATP |Cp DivSOrg. SO SGrp (CGrp  SaTy  Sold-opt
80241 10 e & e = 02/01/2005 | JONEST Usol  USO1 G601 ZOR  A538097086
] A& e =] 02/01/2005 |JONEST Us0l |USOT (660 |01 ZOR  |A538087086
80257 10 e | & e W | D = 02/01/2005 |JONEST US0T |USOT (660 |01 Z0R 084660
] A | & e [ = 02/01/2005 |JONEST UsS01 |USOT (660 |01 ZOR  |A53B084E60
80453 10 A | & e ) = 02/0212005 |JONEST @00 Us01 |USOT (660 |01 ZOR |A536303123
] BB e = 02/0212005 | JONEST | @00 Us01 |USOT |6ED |01 ZOR |A536303129
80482 10 B e = 0210212005 |JONEST usol Usol |10 |10 Z0R 095629
80490 10 =) 0210212005 |JONEST Usol |Usl |egB ZNN 004056,
80590 10 & e 021032005 |JONEST usot st |12 ZNN 0090220
81937 108 & e ] =] 0211 0/2005  |JONEST Usol Usol  [BaE |03 Z0R 9050
] n® | @ ) [ =] 02(10/2005 | JONEST Uso1 |USO1 |88 |03 ZOR |A53339950
] EIETT=YED) [=] 02r10/2008 | JONEST UsSODT |USOT (888 |03 ZOR |A53338050
22017 10 = e = 02(11/2005 |JONEST B [usoT (UsOT [6B0 |01 ZOR |A53B080456
N 10 EH B e 2] = 02(11/2005 | JONEST Usol |USOT (110 |21 ZR1 196E60
82384 10 & | B @ [ @ 0211412005 |JONEST usol (usol |11z 10 ZOR |A538091254
N 10 & @ ) [ &= 02(14/2005 |JONEST usol usol (113 |21 ZR1  |AS530697168
82476 10 = e =] 03(14/2005 | JONEST usol Usol |15 |10 ZOR |A532190575
] 0 [ = 03(14/2005 |JONEST UsoT USOl  |115 |10 ZOR |A532180575
82500 10 e & e = 03(21/2005 |JONEST UsoT USOT |13 |10 ZOR |A53189053
] N8R e = 03(21/2005 |JONEST Usol USOl |13 |10 ZOR 531889053
] 1 = ) = 0312112005 |JONEST |@00 Us01 |USOT |13 |10 ZOR  |A531889053
82648 10 AH B e = 0B/03/2005 |JONEST Usol |USOT |13 |10 ZR2  |A531899053
4 4 10 & | @ [] [53 117182003 |JONEST usol usol |11 |10 D1 g
60015345 10 @ D @ & 020172005 |JONEST usol Usol (116 |21 ZRE  A530397616
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The main screen displays a series of icons that easily identify key item attributes. The
line colors denote scheduling issues.
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Order to Cash Manager
(&7 [H[Fa]Za] =][3]ae@a=a] | Sstatus Overiow | BovipueLog | 4SlData Refesh
All Sales Order ltems
I|E§, Sales doc. “|“lern Created on | Last G/l date | Transit| Reqdivdt  Date pastduel Days PD| it SD| Order gty Confirm@ty| Div.gty| G gty] Inv gty Open gty SU | OH giy| B!
80241 10 02/0142005 0241 42008 200 02/0172005  01/30/2005 154 Off 27 27 s il 27 0 EA 3|EA
20 02/0142005 | 0211002008 200 |02/01/2005  01/30/2005 154 O] 10 10 10 10 2 0 EA 2 |EN
80257 10 020142005 200 |02/01/2005  01/30/2005 154 84 0 a o o 84 EA 841 |EAf
20 0210172005 200 | 020112005 |01/30/2005 154 20 0 Q of o 20(EA | 388 [EA
80453 10 020022005 (070502005 | 200 |02/2302005 022172005 132 334 334 Q o o a3lEn | 3u|E
]l 20 020022005 (07052005 | 200 |02/2302005 022172005 132 134 134 [i o o 13[EA | 1aEA
| 80482 10 020022005 (0272102005 | 200 |0&/2302005 02172005 q 1 1 1 i 1 0/EA HE
80400 10 020022005 |D2/2202005 | 1.00 |02/2302005 02232005 [ 1 1 1 i 1 0 EA [
80500 10 02I0H2005 (021152005 | 200 02172005 0252005 [ 1 1 1 i 1 0EA [
61937 10 021 072005 200 |02 02005 |02/0812005 145 3 0 0 o 1 3 EA 1 [EA
| 20 021 072005 0.00 | 030312005 [ 4 0 0 o] 1 4 EA
|| 30 021102005 200 |0210/2005 020082005 145 1 0 a o o 1 EA 29 [EA
10 0211142005 | 03/082005 200 03112005 03/08/2005 ] 4 4 4 ES 4 0 EA 26 [EA
| 10 0211142005 | 027152005 200 |02/07/2005  02/05/2005 148 2 2 2 o o 2 EA 2 |EA
| 10 020142008 200 |03/07/2005  03/06/2006 120 2 0 a o o 2 EA 0 |EA
| 10 0201462008 0.00 |02/1 452005 1] 3 0 a o o 3 EA 0 |EA
] 10 03/14/2005 200 [02M 442005 | 031272005 i 2,400 0| 2400 2.400 | 2400 0EA E
| 20 031 42005 200 03142005 03122006 1] BO0 0 BOO EBOO - 600 0 EA 0 |EA
82600 10 03/2142006 | 07/2142008 1.00 |07/212005 072002006 o 3,600 3,600 o o o 3,600 EA 0 |EA
| 20 03/2142005 | 07/2142005 1.00 |07/21i2005  07/20/2005 o 9,000 9,000 o o o 9,000 EA 3|EA
| 30 03/2142005 | 07/062005 1.00 |03/21/2005  03/20/2005 105 3,000 3,000 o o o 3,000 EA 5 |EA
82648 10 0602005 | 06/2142005 1.00 |0B/0972005  06/08/2005 25 1 1 1 o o 1 EA 478 |EA
40000045 10 11182003 000 ] 4 0 o o B 10- EA
BO015345 10 020142005 0.00 |02/01/2005 1] 5 5 o o o 5 EA B [EA
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The item quantity section displays the totals of all subsequent documents and current
inventory levels. Cell colors are used to identify specific issues.

The Order to Cash (OTC)
Manager is a visually
oriented R/3 add-on that
will help you manage sales
orders with ease. Viewing
the complete order-to-cash
cycle of a sales order in R/3
is a laborious process,
requiring navigation
through several complex
transactions. Users often
have difficulty finding key
data within the myriad of
screens and tabs contained
in these transactions. The
OTC Manager provides an
intuitive, easy-to-use
alternative that will
significantly enhance the
productivity of your staff.
The program displays
multiple windows on a
single screen, using a wide
assortment of icons and
colors to highlight the key
attributes of your order,
delivery and billing
documents.



KEY BENEFITS

D The OTC Manager is a feature filled,
online tool that can replace most
custom and standard R/3 sales order
related reports.

D Easy to use, requiring little or no
training. The functions of the screens
and icons are extremely intuitive.

D Reduces the need for time-consuming
and counter-productive calls to an
organization’s SD production support team

ipment Schedule

80241/10 Shipment Schedule

Y

SLMo & Confirmaty S Gl date Dielivery date
1 26 |[EA |01/30/20048 |02/0142005
2 1 |EA |020M1452005 021672005
. 27 EA

The Shipment Schedule screen summarizes
schedule lines by ship date.

with OTC Manager'’s logical and intuitive presentation of data.

D Outperforms typically slow custom reports, reducing the time users spend waiting

for a report to return data.
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80241/10 Subsequent Delivery [tems

Delvery  “[* e Divt.|Createdby | Created on |ftem st..Pick.|Picking date |Gil.. |FLGIdate  |Ac.Gldate |z Delivery gty 5U |Batch Sl |Exp. date
~ |s0231837 100 i [JONEST 020772005 | @ oC@ 02072005 | @ (02082005 |02A14/2005 0 EA S

|l 800001 [k |JONEST 02082005 | @ oo@ 020772005 | @ |0Z0&2005 |0214/2005 3 EA (000010431 |06/31/2006
| 900002 b |JOMEST 02082005 | @ oc@ 02072005 | @ |02/082005 |0ZA1412005 14 EA [D0D0104312|  |05/31/2006
| 900003 [ |JOMEST 02082005 | @ CC@ 02072005 | @ (02082005 |02A14/2005 9EA (0000104312 |05/31/2008
80234472 10 [ |JONEST 021102005 | @ oo@ 021172005 | @ 021412005 |0214/2005 1 |EA |0D00038180  |12/31/2005
] E 27 EA

The Subsequent Delivery Items screen displays the status of all delivery items related to a sales

order item.

KEY FEATURES

D The OTC Manager uses icons and colors to provide
easy identification of key order, delivery and billing
item attributes, enabling users to locate problem
orders with a quick glance.

D Drill into a variety of transactions from every
window, including related documents, master
data, inventory and output.

D The Output Window displays the status of all
order, delivery and billing output related to any
sales order item on a single screen. All documents
can be previewed directly from this window.

ent Billing
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A custom index populated by a standard
R/3 user exit enables the software to find
open items quickly.

With more than thirty user exits, the OTC
Manager can be customized to meet the
unique requirements of any organization.
We have developed a growing library of user
exit enhancements that can be downloaded
and applied by your programming staff.

80241/10 Subsequent Billing ltems

Billing doc. “* Item|BillT |Created by Created on  |iem st.|Billing date

Refdoc

Reflitm |z Billed gty SU |2 Metvalue Curr. |Posts... Doc.no.

| |90204118 10 F2 |JOMEST 0B/2072005 @ |0B20/2005 |B0231837 10 26 EA 1,756.30 |USD @ 90204118
| |QUZU4119 10 F2  |JONEST 06/2072005 @ |0B/2072005 |B0234472 10 1 |EA 67.55 |USD @ 90204118
| | . 27 EA = 1,823.85 USD

The Subsequent Billing Items screen displays the status of all billing document items related to a

sales order item.



SYSTEM REQUIREMENTS
The OTC Manager is an ABAP
add-on solution, requiring R/3
version 4.6 or higher.

¥s|a HEolDoHEz
|OulputHisinry |Msgt I Status |Create|:l Danime IUsEr IMEdiumlDesl
= 1 Order 80241
< |1 Header
Order Confirmation  BADD  OC@ 02/09/2005 18:56:24 JOMEST flaprmto1
Order Confirmation  ZPO0  QO@ 02/01/2005 175522 JONEST  TF  External Send
= 1 Delivery 80231837
< |1 Header
Delivery Mate LDO0  QO@ 02/08/2005 08:35:46 JOMNEST flaprmto1
Delivery Mate LDO0  QO@ 02/08/2005 08:37.57 JOMWEST flaprmto1
Delivery Mate LDO0  QO@ 021142005 16:4547 JONEST flaprmto1
Packing list PLO0  QO@ 02/08/2005 08:35:46 JOMNEST flaprmto1
= 1 Delivery 80234472
< |1 Header
Delivery Mate LDO0  QO@ 021142005 161537 JOMNEST flaprmto1
Delivery Mate LDO0  QO@ 021142005 16:49:30 JOMNEST flaprmto1
Packing list PLO0  QO@ 021142005 161537 JOMNEST flaprmto1
= (1 Invoice 80204118
< |1 Header
Invaice ZAD1 CO@ 062002005 1317:58 JONEST flaprmto1
= (1 Invoice 80204119
< |1 Header
Invaice ZAD1 CO@ 062002005 131931 JONEST flaprmto1
[4][e][ | KD

The Output Log screen displays a complete history of all output
related to a sales order item.

Founded in 1995 by a group of seasoned systems analysts,
the Smith Consulting Group has been actively providing SAP
implementation, custom development and production
support services for over a decade. Building add-on products
for R/3 requires creative thinking, detailed systems knowledge
and the ability to turn ideas into world class applications.
Qur versatile products are designed to help SAP users get the
most out of their systems.
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