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: The Order to Cash Manager

The Order to Cash Manager (OTCM) is a visually oriented add-on that will help you
manage sales documents with ease. Viewing the complete order-to-cash cycle of a sales
document in SAP is a laborious process, requiring navigation through several complex
transactions. Users often have difficulty finding key data within the myriad of screens and
tabs contained in these transactions. OTCM provides an intuitive, easy-to-use alternative
that will significantly enhance the productivity of your staff.

OTCM displays multiple windows on a single screen, using a wide assortment of icons
and colors to highlight the key attributes of your sales and subsequent documents.
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Order Status “at a glance”

A wide array of icons and colors visually highlight the status of sales documents.

Help

JHIea@ DHE S0L8 RE @ m

PB|= Orderto Cash Manager 3.0
| & |F ||H FEl@| E\El ER=1 PR e B A Status Dverview |EDutpulLog ||ﬁAz‘H Trace ||t|E||derE\ona |§]Dataﬂefresh
All Sales Order Items
Sales doc. | lem| Open| Aled] Bill Compl. sta |Credit sta| Div bl Bill bl| Ord. outpu| Inv. output| Reject| Tracking |Doc. date Created | ATP |Cp Div|S0ry S0ff. SGrp |CGrp|SaTy |Sold-to pt Sald-to party name |Str
275154 60 % ] cca 01/02/2007  |JOMEST usor uUsot [116 |10 |ZKE  |A538032316 |Test Sold-to Mame |Te |E|
298860 10 [y ] [oan] 03/01/2007 | JOMEST uzor o usot (110 |10 |Z0R |A538095629 |Test Sold-to Mame |Te IZ‘
I 20 [y ] ool 03i01/2007 | JOMEST Us01 |USDT 110 |10 |ZOR  |AS3E085628 |Test Sold-to Mame |Te [
I 30 % ] coa 0301/2007  |JOMEST usor usot (110 |10 (Z0R |AS38095628 |Test Sold-to Mame |Te
I 40 % (] com 03i01/2007  |JOMEST usor usot (110 |10 (Z0R  |AS38085624 |Test Sold-to Mame |Te
300656 10 % @ &Eb @0 com gﬂ 0306/2007  |JOMEST usor uUso1 |ess |04 |ZOR |AS36084595 | Test Sold-to Mame |Te
301908 10 (] % @ oD com HH 03/08/2007 | JOMEST ugor o ugotr (110 |10 (Z0R |A538035629 |Test Sold-to Mame |Te
309249 10| & .ﬁ{ % ] [h [o'i'a] 02772007 |JOMNEST ugor |Ugor  |ese |04 |ZOR  |AS36B01816 |TestSold-to Mame |Te
309864 10 [ (] J] ool coca 0327/2007 |JONEST usot |US01 939 |21 |ZOR  |AS32690842 |Test Sold-to Mame |Te
I 20 % ] ﬁb [oan] cca 032712007 |JOMEST usor (usot o |8s9 | ZOR |A5S32630842 |Test Sold-ta Mame |Te
I 30| = [ ] & [oan] 037272007 |JONEST @00 usor  (uUsot |88 |3 ZOR |AS32630847 |Test Sold-ta Mame |Te
310284 10 [y ] [oan] ) 03i28/2007 | JOMEST usor |uUs01 [999 |06 |Z0R |A531999233 |Test Sold-to Mame |Te
310318 10 [y ] coa com 03i28/2007 | JOMEST usol  |Uso1 [eBE (04 |ZOR  |AS3G095607 |TestSold-to Mame |Te|[ |
I 20| = % (] coa 03/28/2007 |JONEST @oo usol  |Uso1 |eBe |04 (ZOR |AS3G035607 |Test Sold-to Mame |Te
I eli} % (] oD ool 03r28/2007 | JOMEST usol |Uso1 |ess |04 |ZOR |AS3G085607 |TestSold-to Mame |Te
312941 10 % @ éﬁi @0 com 040372007 | JOMEST usor |Uso1 |eBs |04 |ZOR |AS36035041 |TestSold-to Mame |Te
I 20 % ] ﬁ? @oo com 0402007  |JOMNEST ugor |Ugo1  |esE |04 |ZOR  |AS36035041 |TestSold-to Mame |Te
312942 10 % @ coD com 040372007 | JOMNEST usor (usot |agg m ZOR  |AS30282113 |Test Sold-to Mame |Te
314368 10 [ (] ool a2 04i05/2007 |JONEST usot |US01 939 |21 |ZOR  |AS30098172 |Test Sold-to Mame |Te
314388 10| = % ] [oan] 040572007 |JONEST j@ico usor (usot |88 | ZRR |A533282397 |Test Sold-ta Mame |Te
314486 10| = [y ] ™ [oan] 04/05/2007  |JONEST @00 usor (usot |88 | ZRR  |A531635224 |Test Sold-ta Mame |Te
314542 10| = [y ] [oan] 04i05/2007 | JOMEST B [usot [Usm (115 10 [ZCC |AS33307646 Test Sold-to Mame |Te
I 20| = % ] coa 04i06/2007 | JOMEST ﬂ( usolr |usot (118 (10 |ZCC |AS33307646 |Test Sold-to Mame |Te|p=
314868 10 = % ] coa 04/06/2007  |JONEST @ioo usor (usot o |asa | ZOR |AS37281148 |Test Sold-to Mame |Te
I 20| = % @ oD 04/06/2007  |JONEST @00 usor (usot |asa | ZOR |AG3T281148 |Test Sold-to Mame |Te
I 30| = % @ oD O4i06/2007 | JOMEST usor o (usot |a8a | ZOR |AG37201148 |Test Sold-to Mame |Te
I 10| = % @ (e 04062007 | JOMEST usor o usor |asg | ZOR |AG37201148 |Test Sold-to Mame |Te
I 50| B2 % @ coD 04062007 | JOMNEST usor  (usot |agg | ZOR |AS37281148 |Test Sold-to Mame |Te
I 60| = % ] [oan] 04i06/2007 | JOMEST usor (usot o |8s9 | ZOR |A537201148 |Test Sold-ta Mame |Te
I 70 = % ] [oan] 04i06/2007 | JOMEST usor (usot |88 | ZOR |AS37281148 |Test Sold-ta Mame |Te
I 80| = [y ] [oan] 04i06/2007 | JOMEST usor (usot o |9s9 | ZOR |AS372091148 |Test Sold-to Mame |Te
I 80| = [y ] ool 04/06/2007  |JONEST @i usor  (usot o |989 | ZOR |AG37291148 |Test Sold-to Mame |Te
: 100 & % ] coa 04i06/2007 | JOMEST ‘K}O usor  (usot o |989 | ZOR |AG37291148 |Test Sold-to Mame |Te Ii‘
10| = % ] @ com 04i06/2007 | JOMEST ‘K}O usor (usot |asa | ZOR |AG37281148 |Test Sold-to Mame |Te IZ‘
[l |[«][]
44
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Replacing Document Flow

The status of subsequent documents can be displayed with a single mouse click.

nt
JiEBE R R ERERIEER ERENI

27569/10 Subsequent Delivery Items
= Delivery “I* ltem|Divt.|Created by Created on *|Time “Iltern st..|Pick..|Picking date |Gl ... |PLGI date Ac.Gldate | Tracking number |haterial = Delivery gty| S |Plant |Batch Spl |Exp. date

0082077 10 % JOMNEST 040752004 |23:36:40 @ |(com 040752004 @ |04/08/2004 |04i222004 AFG20000959x 33 |BA (LS b |

800874590 10 % JOMEST 0411852004 |22:02:51 @ |(com |04M8r2004 @ |0452002004  |[0472272004 AFG20000993 0(EA (LIS =
| 900003 % JONEST @ |(Co@ (041492004 @ |0452002004 |0472272004 AFG2000099% 25 |EA [US11|0000060537 04£3002005
| 900004 % JONEST @ |(Co@m 0492004 @ |0472002004 (0472272004 AFGZ000099% 25 |EA [US11|0000060581 04/3002005
| 900005 % JOMNEST @ |(com 0482004 @ (0452002004 |04i2242004 AFG20000959x 25 |EA [LUS11|0000060581 0473062005
| 400010 % JOMEST @ |(com |04M8r2004 @ |0452002004 (0472272004 AFG2000099% 25 |EA |US11|0000060537 0413002005
| 900011 % JOMEST @ |(Ccom 041952004 @ |0452002004 |0472272004 AFG2000099% 27 |EA [US11|0000060581 04£3002005

80083309 10 % JONEST 0472152004 (09:58:12 @ |(Co@m 0492004 @ |0452002004 |05/19/2004 AFGZ000099% 135 |[EA |UST

80090350 10 % JOMNEST 04232004 |21:50:26 @ |com (042372004 @ |04526/2004 | 05192004 AFG20000959x 10 [EA [L511|0000060858 0473062005

800983253 10 % JOMEST 04128/2004  [16:49:46 @ |co@ 05052004 @ |05/06/2004 |05 852004 AFG2000099% 148 |[EA |UST1 b

80093407 10 % JOMEST 21:58:25 D |(Ccom 042952004 @ |0453002004 [05/1952004 AFG2000099% 131 |[EA |UST

80101132 10 % JONEST 0501352004 (22:05:44 @ |(Co@ |05 352004 @ |05M1452004 (051972004 AFG2000099% 144 |[EA |UST el

80102413 10 % JOMNEST 05/17i2004 [11:04:50 @ |com (092472004 @ |05/25/2004 |05 92004 AFG20000959x a9 [EA (LS

80105696 10 % JOMNEST 052152004 |21:52:07 @ |(co@ 082152004 @ (052472004 |08/2752004 AFG20000959x M2 |EA (LS b |

80106128 10 % JOMEST 05f2452004  |07:39:55 D |(com 052452004 @ |05£25/2004 |05/2772004 AFG2000099% 52 |EA [UST1 el

80111471 10 % JONEST OE/02r2004  [21:54:23 @ |(CO@ 06022004 @ |06/0372004 |06/2272004 AFG2000099% 19 |EA [U511|0000069871 0513152005

" 1,200 EA

B EMERERERIEERERENR
27569/10 Subsequent Billing ltems
Billing doe. “* ltem|BillT |Created by Created on “{Time “ltern st..| Billing date |Refdoc. Refltm|z  Billed gty 5L | ket walue|Curr. | Post status|Doc.no. Clearing document
50080153 10|F2 |JOMEST 0412372004 |00:06:45 @ [0423/2004 (20082077 10 33 |[EA 3,728.67 |USD (] 90080153 100117372
S0080162 10|F2 |JOMEST @ [0423/2004 |B0087430 10 127 |EA 14,349.73 |USD (] 90080162 100097375
90093451 10(F2 |JOMEST 051952004 |23:23:54 ] 05M19/2004 | 80088309 10 135 |EA 15,253.65 [USD ] 90093451 100134330
50093452 10|F2 |JOMEST @ [0519/2004 |80090250 10 10 |[EA 1,129.90 |USD (] 90093452 100134330
50093453 10|F2 |JOMEST @ [0519/2004 (20093293 10 148 [EA 16,722.52 |USD (] 90033453 100134330
50093454 10|F2 |JOMEST @ [0519/2004 (30093407 10 131 [EA 14,801.69 |USD (] 90093454 100134330
90053458 10(F2 |JOMEST @ 051952004 | 80101132 10 144 |EA 16,270.86 (USD @ 900593458 100134330
H0093460 10|F2 |JOMEST @ (05192004 (30102413 10 849 [EA 10,056.11 |USD (] 90033460 100134330
H0087580 10|F2 |JOMEST 05/27/2004 |23:21:21 @ [0%27/2004 [B0105696 10 312 [EA 356,252.88 |USD (] 90097580 100134330
90097581 10(F2  |JOMNEST (] 057272004 | 80106128 10 52 |EA 5,875.48 |USD (] 90097581 100134330
90108498 10(F2 |JOMEST 062252004 |23:20:45 @ 062252004 | 80111471 10 19 |EA 2,146.81 |USD @ 40108498 100150013
. 1200 EA = 135588.00 USD
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Shipment Tracking

An icon identifies that a tracking number exists for a delivery or HU related to a sales
document. Simply click on the icon, and an HTML window appears with the associated
carrier’'s tracking information.

nge  Goto

List Edit h

L] BdEH @@ BRE DN OS BRE @M
& Order to Cash Manager 3.0
| 2 |F M Fa |’E\E| |E) ‘||E | @l @I@|@|\I\|£Status Overview IEDulpul Log |WA#R Trace |DrdarEInne I@Dala Fiefresh |
All Sales Order Items
Sales doc. “|* Hem Open| Alert | Bill rell Compl. sta|Credit sta| Div bl Bill bl| Ord. outpu| Inv. outpu | Reject] Tracking |Doc.date Created | ATP |Cp Div) S0rg. £
27569 10 @ ool cca 03/29/2004 |[JONEST usal |l[a]
80241 10 [ [=] ooa cca 2§ 020172005 |JOMEST usol |i[+]
20 [ @ oo occa 020172005 |JONEST usol
218673 10 [ [=] ooa cca 08/23/2006 |JONEST Uso1
20 [ ] coa ocoa 2§ |08/23f2006 |JONEST Usol
[ = e A~ EX7] 293 22N00F |NREST [WENT]
| Ui
United States L5
usod
227031 My UPS&  Shipping [RIGHGUE Freight Locations  Support  Business Sol usm
235584 usoi I
i - usoi
- s Track Shipments o
— < Irack Shipments WD)
ZESE:E ,E{it:ﬁnce Track Packages & Freight || Quantum View H Flex Global View Uso1
| » Signature Tracking usol
> Import Tracking Numbers Tracking Detail - U501
. usod
> Mobile Tracking _ i, - - = i} F
3 Track with Quantum View Your package has been delivered. To view Proof of Delivery, please select the link. D501
')W Tracking Number: 123943100318242861 uso1
> ] q £
| ||z75090 _)\?0?0 ;a;m r?ncer‘w: i R Status: Delivered [l Proof of Delivery usot
- Delivered On: 11/13/2008 211 P M. usm
. Signed By: FOLEY WiEm]
- SearchiSupRort Location: RESIDENTIAL 3231
— Enter a keyword: Delivered To: ELGIN, IL, US W]
— Type-: Package e
Service: GROUND Uso1
275164 == -l usot UL
« o U501 i[4]
T LU} T 1= | 1] T T T T e | T TOT2Z00 7 JUNEST T Usol [~]
L] \ | [4][+]
47
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The Output Log

The Output Log displays a complete history of all output related to a sales document.

Cutput Log
31294120 Output Documents (5) Created Time Username Status Role Recipient Recipient hame Manual  Chg  Processed Time Copies Medium Destination Title f Suhbject line
= [J Sales (13
=[] ZA00 - Order Confirmation (1)
0000312941 & 8 04/0372007 12:08:03 SMITHR @O AP 4118 Test Recipient Name 04/0372007 12:08:03 1 TF EdemalSend  Sales Order Confirmation

=~ (3 Shipping (2
= [J LD00 - Delivery Note (1)
DDSDSDTDDB @ @ 04/0452007 10:39:30 SMITHR COoO@  WE 6085041 Test Recipient Mame 0450472007 145:39:24 2 Q flaprnt01
= [J PLOO- Packing list (1)
DDSDSDTDDB @ @ 04/0452007 10:39:30 SMITHR COo@  WE 6085041 Test Recipient Mame 0450472007 15:3917 2 Q flaprnt01
= 21 Billing ()
< [J RDOO - Invoice (2)
0090569195 @ 04/0452007 23:27:46 SMITHR CO@ RE B167188 Test Recipient Mame 04/0452007 232746 0
0090669195 @ @ 04/01/2008 05:36:04 SMITHR CC@ RE 6167188 Test Recipient Mame 2 04/01/2008 05:36:23 1

Special Function
flaprnt01

D&

From this window, any output can be previewed or re-issued.

Form (SAPscript or Smart Forms) related output can be downloaded to the users
desktop in PDF format.
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Alert Processing

Attention can be drawn to documents with specific issues. Alerts can be coded based on
any fields in your sales documents.

H

|0@QI9M[&!\@‘B@§BII@

Order to Cash Manager 3.0

EIREREEEDERIEEEERERIT | RStatus Overview | F0utput Log | FEAR Trace | TI0ider Clone | &R0 ata Refresh
All Sales Order ltems
@ Sales doc. ™ tern|Open| Alert| Bill rell Cormpl. sta Credit stal Div kil Bill bl Ord. outpu | v, outpu| Reject) Tracking |Doc.date Created |ATP|Cp Dlv §0rg. | S0f. 8Grp CGrp SaTy | Sold-to pt Sald-to party name | Stre
275154 30 =3 @ fean] 01/02/2007 | JOMEST Usnt |Us01 |16 [0 |ZKE  |A538092316 |Test Sold-to Name [Teq[«]
m 40 % @ coa 01/02/2007 | JOMEST usol  |Us0D1 (116 |10 |ZKE  |AS38092316 Test Sold-to Name |Te: z
m a0 =3 @ fean] 01/02/2007 | JOMEST US0T |US0T [116 |10 |ZKE |AB38082316 [TestSold-to Mame Tes [
m B0 % @ coa 01/02/2007 | JOMEST usol  |Us0D1 (116 |10 |ZKE  |AS38092316 Test Sold-to Name |Te:
298860 10 =3 @ fean] 03/01/2007 | JOMEST usot |us0t (110 |10 |ZOR  [AS38095629 Test Sold-to Name |Te
I 20 % @ coa 03/01/2007 | JOMEEST usol  |uUs0Dh (1o |10 (ZOR |A538095629 Test Sold-to Name |Te:
m 30 % @ coa 03/01/2007 | JOMEST usol  |Us0D1 (110 |10 |ZOR |AS38095629 Test Sold-to Name |Te:
m 40 =5 @ f[ean] 03/01/2007 | JOMEST usot |us0t (110 |10 |ZOR  |AS38095629 Test Sold-to Name |Te
300656 10 % @ ﬁ @oo coa Eﬁ 03/06/2007 | JOMEST usol  |Us01 (8B |04 |ZOR  |AS3R094585 Test Sold-to Name |Te:
301908 10 =3 @ fean] fean] 2 [03i08/2007 [JONEST usot |us0t (110 |10 |ZOR  [AS38095629 Test Sold-to Name |Te
309849 10| & @' % h [olie} 03/2772007 | JOMEST uso1  |Us01 (8B |04 |ZOR  |AS3ABA1816 Test Sold-to Name |Te:
308884 10 [ b |Tes
= ég@ }\E.E‘M\ BRI =R EEE iy
310284 10 1301908/10 Alerts b [Tes
] 310318 10 | Item| Alert Cescription _T_E
] 20 @ | 10 @' The delivery quantity for the iterm exceeds the order guantity. T_E
30 | 10 a( The goods issue quantity far the item exceeds the order quantity. ,Ti
312941 10 | Te:
] El] [ [Tes
312847 10 | b [ Tes
314368 10 [ [Tes
314388 10| & | [Tes
314486 10| & % @ h coa 04/0572007 | JOMEST usol  |Us01 (888 |21 |ZRR |AS31695224 Test Sold-to Name |Te:
314542 10 & =3 @ fean] 04/05/2007 | JOMEST B [Usor [usot (115 [10 [ZCC  [A533397646 | Test Soldto Name|Te
m 20 & % @ coa 04/0572007 | JOMEST H usol  |UsD1 (1A |10 |ZCC |AS33397R46 Test Sold-to Name |Te:
314868 10 & =3 @ fean] 04/06/2007 | JOMEST usot [usol (999 (21 [ZOR  |AS37291148|Test Sold-to Name|Teq [T
I 2 =" % ] coa 04/06/2007 | JONEST Us01  |US01 (999 |21 |ZOR  |A537291148 Test Sold-to Mame |Te:
m 3N H % @ coa 04/06/2007 | JOMEST usol  |UsS01 (8889 |21 |ZOR |AS37291148 Test Sold-to Name |Te:
m 10 =& =3 @ fean] 04/06/2007 | JOMEST usot |us0tl (883 |21 |ZOR  [AS37201148 TestSold-to Name |Te
m 50| & % @ coa 04/06/2007 | JOMEST usol  |UsS01 (8889 |21 |ZOR |AS37291148 Test Sold-to Name |Te:
m 60| =& =3 @ fean] 04/06/2007 | JOMEST usot |us0tl (883 |21 |ZOR  [AS37201148 TestSold-to Name |Te
I 70| & % @ coa 04/06/2007 | JOMEST usol  |UsS01 (8889 |21 |ZOR |AS37291148 Test Sold-to Name |Te:
m 80| (& % @ coa 04/06/2007 | JOMEST usol  |UsS01 (8889 |21 |ZOR |AS37291148 Test Sold-to Name |Te:
m 9| & =3 @ fean] 04/06/2007 | JOMEST usot |us0tl (883 |21 |ZOR  [AS37201148 TestSold-to Name |Te
m 100 & % @ coa 04/06/2007 | JOMEST usol  |UsS01 (8889 |21 |ZOR |AS37291148 Test Sold-to Name |Te:
m 10| & =3 @ [ fean] 04/06/2007 | JOMEST usot |Us0tl (883 21 |ZOR [AS37201148 TestSold-to Name |Teg—
m 120 & % @ coa 04/06/2007 | JOMEST usol  |UsS01 (8889 |21 |ZOR |AS37291148 Test Sold-to Name |Te: E
1 A0l & e T = i = nnenanT IoMECT =T, T [T TeF BT Ty 23EN3ERD [ Tact Sald o L e |
[0 [ |
4.7
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