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The Order to Cash Manager

The Order to Cash Manager (OTCM) is a visually oriented add-on that will help you
manage sales documents with ease. Viewing the complete order-to-cash cycle of a sales
document in SAP is a laborious process, requiring navigation through several complex
transactions. Users often have difficulty finding key data within the myriad of screens and
tabs contained in these transactions. OTCM provides an intuitive, easy-to-use alternative
that will significantly enhance the productivity of your staff.

OTCM displays multiple windows on a single screen, using a wide assortment of icons
and colors to highlight the key attributes of your sales and subsequent documents.
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Order Status “at a glance”

A wide array of icons and colors visually highlight the status of sales documents.
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Replacing Document Flow

The status of subsequent documents can be displayed with a single mouse click.
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Shipment Tracking

An icon identifies that a tracking number exists for a delivery or HU related to a sales
document. Simply click on the icon, and an HTML window appears with the associated
carrier’s tracking information.



Copyright © 2009 The Smith Consulting Group, Inc. All Rights Reserved. SAPtechsolutions.com

The Output Log

The Output Log displays a complete history of all output related to a sales document.

From this window, any output can be previewed or re-issued.

Form (SAPscript or Smart Forms) related output can be downloaded to the users
desktop in PDF format.
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Alert Processing

Attention can be drawn to documents with specific issues. Alerts can be coded based on
any fields in your sales documents.


